UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA HOANG PUC Péoc 1ap - Tu do - Hanh phiic
S46:80 /TB-UBND Hoang Pire, ngay 03 thang 11 nam 2023
THONG BAO

Cong bd két qua Chi s6 hai 1ong ciia ngudi dan, to chire ddi voi phuc vu ciia co
quan hanh chinh nha nwéc nam 2023 trén dia ban xa Hoang Dirc

Thuce hién Coéng vin sé 3054/UBND-NV ngay 25 thang 10 nam 2023 cua
UBND Huyén Hoéng Hoéa vé viée t6 chirc trién khai thuc hién Ké hoach do luong su
hai long cta nguoi dan, t6 chiuc ddi vdi phuc vu cta co quan hanh chinh nha nudc
trén dia ban huyén Hoang Hoéa nam 2023.

Trén co s& danh sach mau diéu tra chinh thic, BO phan mot ctra xa da tién hanh
diéu tra x4 hoi hoc SIPAS 2023 bang phuong phap phong van tryc tiép 60 phiéu,
thudc 02 linh vuc: linh vuc Ho tich (tha tuc Cap gidy xac nhan tinh trang hon nhén)
51 phiéu; Linh vyc Nguoi c6 cong 09 phiéu, sau do tong hop két qua khao sat. Két
qua cu thé nhu sau:

1. Két qua khio sat mirc dd hai 1ong ciia cong dan doi véi viée giai quyét
TTHC thudc linh vwre Ho tich (thu tuc Cap gidy xac nhén tinh trang hon nhan)

Pbi twong khao sat la ca nhan da truc tiép giai quyét cac TTHC lién quan dén
linh vuc Hd tich cu thé: Thu tuc Cép giéy xac nhan tinh trang hon nhan tai B phan
mot ctra nam 2023, voi tong s6 phiéu khao sat 1a 51 phiéu

1.1. Kha ning tiép can dich vu
a) Tim hiéu thong tin vé thi tuc, hé so trude khi thiee hién:

Két qua khao sat cho thay, c6 100% cong dan c6 tim hiéu vé thong tin lién
quan dén thi tuc, hd so trudc khi thuc hién. Hinh thirc ma céng dan lya chon tim
hiéu thong tin kha phong phu, trong d6: hoi thong tin tai Bo phan mot cia (67%);
kénh thong tin duoc nguoi dan stir dung nhiéu nhat 13 hoi ngudi than, ban bé (chiém
22%). Cac kénh thong tin dién tr duoc rat it cong dan sir dung: trang thong tin dién
tir cia UBND xa (11 %); kénh thong tin trén website:dichvucong.thanhhoa.gov.vn
chiém ti 1& 0 %;

Panh gia vé mirc do day du va dé hiéu cua cac kénh thong tin néu trén, 100%
ngudi dan déu cho biét cac thong tin ma ho nhan duoc tir tit ca cac hinh thic déu day
du va dé hiéu. Tuy nhién, tir két qua trén cho thiy, ngudi dan van lwa chon hinh thuc
truyén thong thay vi sir dung, tmg dung cong nghé thong tin, cong nghé sé. Nhu viy,
cac co quan cung cip dich vu cong can tuyén truyén, déng thoi co giai phap thich
hop khuyén khich nguoi dan tiép can, st dung tmg dung cong nghé thong tin trong
giao dich véi co quan nha nudc, dic biét trong thoi diém thuc hién chuyén do6i sd
hién nay.

b) Vé noi tiép nhdn hé so

- Co s& vat chat tai Bo phan mot cira dugc cong dan danh gia rat cao, ti 18 hai
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long va rat hai 1ong dat 88,88% dén 100% & tat ca cac yéu to tir dién tich, khong gian
den ban gh¢, but, may tra ctru thong tin, nudc uong hay vé sinh cong cong...

- Panh gia vé tinh minh bach cta thi tuc: 100% ngudi dan dénh gia quy trinh
thu tuc ho so da dugc niém yét cong khai, ro rang; 0% ngudi dan tra 101 chua dé y
dén viéc thu tuc c6 dugc niém yét cong khai hay khong.

- Panh gia vé hinh thirc chd dé doi dén luot duogc tiép nhan ho so: 100% ngudi
dan st dung hinh thuc xép hang theo thur tu.

- V& viéc thuc hién giai quyét thu tuc hanh chinh thong qua cong dich vu cong
cua tinh: c6 00% ngudi dan thuc hién (Do thu tuc khong quy dinh gidi quyét thong
qua cong dich vu cong)

- Hinh thirc tim hiéu quy trinh giai quyét ho so: 11% ngudi dan tim hiéu vé
tinh hinh giai quyét ho so ctia minh sau khi ho so dugc tiép nhan. Trong d6 100% la
hoi truc ti€ép cong chirc giai quyéet ho so. Ly do chu yéu la can by, cong chirc giai
thich ro rang, day day.

C) Pé xudt ciia nguoi dan vé co sé vit chat, quy trinh tiép nhdn va trd ho so

Cudc khao sat thu duoc 0/0phiéu (0%) y kién ctia nguoi dan.

1.2. Kha nang dap ung

a) Thai doé phuc vu va nang lyc cua can bo cong chirc (CBCC)

- Thai d6 lam viéc cia CBCC: 22% cong dan danh gia CBCC nhiét tinh va .78
% rat nhiét tinh; binh thuong 0%; khong nhiét tinh chiém 0 %.

- Kha niang hudng dan, giai thich thu tuc, ho so: 44% nguoi dan danh gia
CBCC giai thich cac thu tuc dé hiéu; 56% danh gia rat dé hiéu; 0% danh gid mirc do
trung binh.

- Can b, cong chuc uu tién tiép nhan va tra ho so: chi c6 01 truong hop, khi
khao sat cho biét co bat gap hién tugng CBCC uu tién ti€p nhan va tra hd so khong
theo so thir tu (Uu tién nguoi cao tudi nhung CC da xin y kién truc ti€p nhimg nguoi
cO mat tai thoi diém)

b) Thoi gian tiép nhdn, xit Iy va tra ho so

- Thoi gian chd doi dé dugc tiép nhan va tra ho so: 89% nguoi dan tra 1oi phai
cho dudi 30 phut, 11% phai cho tor 30 phiat dén 1 tiéng, c6 0% cho trén 1 tiéng.
Nguyén nhan phai chd doi 1au chu yéu 1a do ¢6 nhiéu nguoi dén giao dich cung luc.
Khong c6 tinh trang nguot dan lam thu tuc bi cong chire tir choi ti€ép nhan ho so vi
sap hét gio lam viéc.

¢) Tinh hinh tiép nhdn va xir Iy ho so

- S6 1an nop ho so trude khi dugce tiép nhan, giai quyét: 89% cong dan chi thuc
hién, hoan chinh ho so 01 lan, trudc khi ho so dugc ti€p nhan va giai quyét; 11%
phai hoan thién ho so dén lan thir hai.
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Nguyén nhan: ngudi dan phai hoan thién ho so lan thir 2 d6 1a do cong dan chua
chuan bi ho so day du. Khong co6 truong hop phai bo sung, hoan chinh ho so sau khi
ho so da dugc ti€p nhan.

- Thoi gian duogc tra ho so S0 véi hen: 100% két qua duogc trd ding hen va som
hen,;

- Panh gia vé thoi gian xtr 1i ho so: 100% danh gia viéc xir Iy hd so nhanh
d) Thoi gian phdi cho dé nhdn dwoc két qua
- 100% nguoi dan nhan duogc két qua dang han va sém han;
- Danh gi4 vé thoi gian giai quyét: 100% ngudi dan danh gia thoi gian xir 1y
ho so theo quy dinh hién nay 1a “hgp y va nhanh”.
Bing 2: Thoi gian nhan/trd két qua

Noi dung Ty 1€ %
1. Thoi gian nhin dwoc hé so
Som hen 9
Ding hen
Tré hen

Khong hen ngay, cdn bd goi

2. Nhin xét ciia ngwoi din vé thoi gian xi Iy hi¢n nay

Lau

Hop 1y

Nhanh 9
3. Ly do trd tré hen 0

Do ho so phirc tap, can xir Iy thém

Do c¢dng chirc khong 1am van ban yéu cau bo sung , hoan thign
ho so theo quy dinh

Do cbng chuc tra hd so di vang

Do bd phan chuyén mén chua xir Iy xong hd so

Do cbng chuc goi y 6ng/ba ting qua biéu, phong bi
Khéc (can bo khong giai thich, khong 1d v do, doi cap trén xu
ly...)

e) Y kién dé xudt cia nguoi dan dé cong chire dap ieng tot hon mong muon cia
nguoi ddn trong thoi gian toi

C6 09 y kién doi vai thai do, nang luc, trach nhiém lam viéc cta cong chirc.
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Cac y kién chu yéu tap trung vao cac van dé sau: 09 ¥ kién dé nghj tiép tuc phat huy
tinh than lam viéc nhanh chong nhu hién nay;

1.3. Chi phi sir dung dich vu

C6 9 ¥ kién (chiém ty 18 100%) tra 1oi khong bdi dudng cho cong chirc khi str
dung dich vu

1.4. Co ché phan hoi, gop y

a) Cac diéu kién dam bdao cho cong dan gop y, khiéu nai, to cdo: 100% nguoi
dan cho y kién vé diéu ki¢n dam bao cho cong dan goép y, khi€u nai, t6 cdo de€ thay

b) Viéc tiép thu, gidi quyét nhitng y kién déng gép ciia ngwoi dan
, D~0 ngub’i dan cho y kién vé diéu‘kién dam bao cho cong dan gop ¥y, khiéu nai,
t0 cao de thay nén can bd, cong chitc can duy tri va phat huy
¢) Nguyén nhdn ngueoi dan khéng tham gia dong gép y kién:
Bang 3: Nguyén nhdan nguwoi dan khong tham gia gop y

Nguyén nhan Ty 1€ (%)
Do khéng c6 gi can gop v 56
Do chét luong dich vu cung tmg tot 33
Do nhirg thiéu sét chua dén mirc phai gop ¥ 11
Do 6ng/be‘1 nghi ring c6 gop ¥, khiéu nai, t6 céo ciing khong 0
thay doi duogc gi
Khac 0

Ly do khong tham gia dong gop ¥ kién duoc ngudi dan lya chon nhiéu nhit 13
do khong co gi can gdp ¥ (56%) va chat wong dich vu cung tng tot (33%). Bén canh
d6, van con mdt ty 1& nhé ngudi dan cho rang qua trinh giai quyét thu tuc ho so c6
thiéu sot nhung chua dén mirc phai gop ¥ (11%) .

1.5. Mirc d¢ hai long chung

Két qua cudc khao sat cho thay, phan 16n cong dan réat hai long (89%) va khé
hai long (11%) doi vai chat lugng giai quyét TTHC tai Bo phan mot cira.

1.6. Y kién ciia nguwdi dan, t6 chirc dé nang cao chat lwong dich vu

- Tang cuong ra soat, bai bo nhitng thu tuc hanh chinh rudm ra, khong can
thiét (100 % sb ngudi duoc hoi)

- Nang cao trinh do, k§ ning nghiép vu cho can bg, cong chirc (100 % s0
nguoi dugc hoi)

- Tang cudng tuyén truyén cho ngudi dan vé cac quy dinh va thi tuc hanh
chinh (100 % s6 ngudi dugc hoi)

2. Két qua khao sat mirc d§ hai 1ong cia cong dan doi véi viée giai quyét
TTHC thudc linh vwre H9 tich (tha tuc Cép gidy xac nhén tinh trang hon nhéan)
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Péi tuong khao sat la ca nhan da truc tiép giai quyét cac TTHC lién quan dén
linh vuc Ho tich cu thé: Thu tuc Cap giay xac nhan tinh trang hon nhan tai Bo phéan
mot ctra nam 2023, voi tong sO phicéu khao sat 1a 51 phiéu

2.1 Kha niing tiép can dich vu
b) Tim hiéu théng tin vé thii tuc, hé so trude khi thuwc hién:

Két qua khao sat cho thay, c6 100% cong dan c6 tim hiéu vé thong tin lién
quan dén thu tuc, hd so truée khi thuc hién. Hinh thirc ma cong dan lya chon tim
hiéu thong tin kha phong pht, trong d6: kénh thong tin dugc ngudi dan st dung
nhiéu nhat 14 hoi ngudi than, ban bé (chiém 58,8%); hoi thong tin tai B6 phan mot
ctra ( 19,6 %). Cac kénh thong tin dién tr duogc rat it cong dan sir dung: kénh thong
tin trén website:dichvucong.thanhhoa.gov.vn chiém ti 18 11,8%; Trang thong tin dién
ta cia UBND xa (9,8%).

Panh gia vé mirc do day du va dé hiéu cua cac kénh thong tin néu trén, 100%
nguoi dan déu cho biét cac thong tin ma ho nhan dugc tir tat ca cac hinh thire déu day
da va de hiéu. Tuy nhién, tir két qua trén cho thay, nguoi dan van lya chon hinh thic
truyén thong thay vi sir dung, img dung cong nghé thong tin, cong nghé s6. Nhu vay,
cac co quan cung cap dich vu cong can tuyén truyén, dong thoi c6 giai phap thich
hop khuyén khich nguoi dan ti€p can, sit dung trng dung cong nghé thong tin trong
giao dich véi co quan nha nudc, dac biét trong thoi diém thuc hién chuyén doi so
hién nay.

b) Vé noi tiép nhdn ho so

- Co s& vat chat tai Bo phan mdt cira dugc cong dan danh gia rét cao, ti 18 hai
long va rat hai long dat 80,4% dén 100% ¢ tat ca cac ycu to tir dién tich, khong gian
deén ban gh¢, bat, may tra ctru thong tin, nudc uong hay vé sinh cong cong...

- Panh gia vé tinh minh bach cia thi tuc: 90,2% nguoi dan danh gia quy trinh
thu tuc ho so da dugc niém yét cong khai, 16 rang; 9,8% nguodi dan tra 101 chua dé y
dén viéc thu tuc cd dugc ni€m yét cong khai hay khong.

- Panh gia vé hinh thirc chd dé doi dén luot dugc tiép nhan ho so: 100% ngudi
dan x&p hang cho dén luot

- V& viéc thuc hién giai quyét thu tuc hanh chinh thong qua cong dich vu cong
cua tinh: ¢6 100% ngudi dan thyc hién.

- Hinh thtrc tim hiéu quy trinh giai quyét hd so: 90,2% nguoi dan tim hiéu vé
tinh hinh giai quyét ho so ctia minh sau khi ho so dugc tiép nhan. Trong d6 100% la
hoi tryc ti€p cong chirc gidi quyét hd so. Ly do chu yéu 1a can by, cong chuc giai
thich r6 rang, day day.

C) Pé xudt ciia nguoi dan vé co so vt chat, quy trinh tiép nhdn va trd hé so

Cudc khao sat thu duoc 0/0phiéu (0%) y kién cta nguoi dan.



2.2. Kha nang dap ting

a) Thai doé phuc vu va nang lyc cua can by cong chirc (CBCC)

- Thai d6 lam viéc caa CBCC: 90,2% cong dan danh gia CBCC rat nhiét tinh
va 5,9% nhiét tinh; binh thuong 3,9%; khong nhiét tinh chiém 0%.

- Khé niang huéng dan, giai thich thu tuc, hd so: 92,2% ngudi dan danh gia
CBCC giai thich cac thu tuc rat dé hiéu; 7,8% danh gia dé hiéu; 0% danh gia mirc do
trung binh.

- Can bo, cong chirc wu tién tiép nhan va tra hd so: 100% cong dan tra 10
khong bat gap hi¢n tugng can bd, cong chirc uu tién ti€p nhan va tra hé so cho nguoi
khac khong theo dung thir tu.

b) Thoi gian tiép nhdn, xit Iy va trd ho so

- Thoi gian chd doi dé duogc tiép nhan va tra hd so: 80,4% nguoi dan tra 1oi
phai cho dudi 30 phuat, 19,6% phai cho tr 30 phut dén 1 tiéng, c6 0% cho trén 1
tieng. Nguyén nhan phai cho doi lau chu yéu 1a do ¢6 nhiéu nguoi dén giao dich
cung lac. Khong cé tinh trang ngudi dan lam thu tuc bi cong chuc tir choi ti€p nhan
ho so vi sap hét gio 1am viéc.

c) Tinh hinh tiép nhdn va xir 1y hé so

- S6 1an nop ho so trude khi duoc tiép nhan, giai quyét: 100% cong déan chi thuc
hién, hoan chinh ho so 01 1an, trudc khi ho so dugce tiép nhan va giai quyét; 0 % phai
hoan thién ho so dén lan thi hai.

Khong c6 truong hop phai bo sung, hoan chinh ho so sau khi ho so da dugc tiép
nhan.

- Thoi gian duogc tra ho so o v6i hen: 100% két qua duoc tra sém hen.

- Panh gia vé thoi gian xir 1i hd so: 100% danh gia viéc xur Iy hd so nhanh

d) Thoi gian phdi cho dé nhdn dwgc két qua

- Phan 16n ngudi dan (100%) nhan dugc két qua dung han va sém han; 0%
qué han

- Panh gia vé thoi gian giai quyét: 100% danh gia thoi gian xt 1y ho so theo
quy dinh hién nay la “hop y va nhanh”; 0% danh gia thoi gian xtr 1y nhu hién nay la

“lau; 0% nguoi dan van chua nhan dugc két qua.

Bing 2: Thoi gian nhéan/trd két qua

Noi dung Ty 1€ %

1. Thoi gian nhéin dwoc hé so
Som hen 51
Dung hen 0




Tré hen 0
Khong hen ngay, can b goi 0
2. Nhin xét ciia ngwoi din vé thoi gian xiv Iy hién nay

Lau 0
Hop ly 0
Nhanh 51
3. Ly do trd tré hen 00
Do hd so phirc tap, can xir Iy thém 0
Do ¢dng chirc khong 1am van ban yéu cau bo sung , hoan thign

ho so theo quy dinh 0
Do cbng chuc tra ho so di vang 0
Do bo phan chuyén mon chua xur Iy xong hd so 0
Do cdng chirc goi y 6ng/ba ting qua biéu, phong bi 0
IKhé)c (can bo khdng giai thich, khong 16 ¥ do, doi cap trén xt

y... 0

e) Y kién dé xudt ciia nguoi dan dé cong chire ddp vng tot hon mong mudn cia

nguoi dan trong thoi gian toi

Co51ly kién d6i vai thai do, nang luc, trach nhiém lam viéc cua cong chirc.
Cac y kién chu yeu tap trung vao van dé sau: 51 y kién dé nghi ti€p tuc phat huy tinh

than lam viéc nhanh chong nhu hién nay.
2.3. Chi phi sir dung dich vu

C6 51 ¥ kién (chiém ty 1& 100%) tra 101 khong boi dudng cho céng chire khi sir

dung dich vu
2.4. Co ché phan hdi, gop y

a) Cac diéu kién dam bdo cho cong ddn gop y, khiéu nai, to cao: 100% nguoi
dan cho y kién vé di€u kién dam bao cho cong dan gop y, khiéu nai, to6 cdo deé thay

b) Viéc tiép thu, gidi quyét nhitng y kién déng gop ciia nguwoi dan

Do ngudi dan cho y kién vé diu kién ddm bao cho cong dan gop y, khiu nai,

t6 cdo dé thdy nén can bo, cong chirc can duy tri va phat huy

¢) Nguyén nhdn ngueoi dan khéng tham gia déng gop ¥ kién

Bang 3: Nguyén nhdn nguwoi dan khong tham gia gop y

Nguyén nhan

Ty 1€ (o)

Do khong ¢6 gi can gop y

92,2




Do chét luong dich vu cung tmg tot 7,8
Do nhirng thiéu sét chua dén mirc phai gop ¥ 0
Do 6ng/ba‘1 nghi rang c6 gop ¥, khiéu nai, t6 céo ciing khong 0
thay doi duoc gi

Khéac 0

Ly do khong tham gia dong gop y kién dugc nguoi dan lya chon nhiéu nhét 13
do khong co gi can gop ¥ (92,2%) va chat wgng dich vu cung g tot (7,8%).

2.5. Mitrc d¢ hai long chung

Két qua cudc khao sat cho thdy, 100% cong dan kha hai long va hai long ddi
voi chat lugng giai quyét TTHC tai BO phan mot ctra.

2.6. Y Kién ciia ngudi dan, to chirc dé ning cao chit lwgng dich vu

- Tang cudng ra soat, bai bd nhitng thu tuc hanh chinh rudm ra, khong can
thiét (100 % sb ngudi duge hoi)

- Nang cao trinh d9, k¥ niang nghiép vu cho can bo, cong chirc (100 % 50
nguoi dugce hoi)

- Tang cudng tuyén truyén cho ngudi dan vé cic quy dinh va tha tuc hanh
chinh (100 % s6 ngudi duoc hoi)

Trén day 1a két qua Chi s6 hai 1ong cta nguoi dan, t6 chirc d6i véi phuc vu clia
co quan hanh chinh nha nu¢c nam 2023 trén dia ban, UBND xa Hoang Dirc cong bd
dé nguoi dan va cac t6 chirc biét theo quy dmhuswlf

—

Noi nhan: (.9 T"ﬁ{} TICH

- Dai TT (T/b); /
- Ban bién tap Trang TT DT xa (niém yét); {4 *I’IO\CHU TICH

- CT, cac PCT, UVUBND x3; ..
- CC chuyén mén x4 ; \
- Luu: VT, BPMC.




9

DANH SACH

Po lwong s hai 1ong ciia nguwoi dan, t6 chire doi v6i sw phuc vu ciia co’ quan hanh chinh nha nuéc
trén dia ban xa Hoang Pirc, nam 2023
(Ban hanh kém theo Thong bao sd

/TB-UBND ngay

LINH VUC NGUOI CO CONG

/11/2023 ctia Chu tichUBND xa Hoang Pirc)

Nhin va Tra két qua

M sé . A Ténca ] Co quan
Y Ma ho so Téen TTHC nhén, to Dia chi, so dién thoai cha tri - -
phicu chire giai quyét | Nhan h so Hen tra Jra
: két qua két qua
1 2 3 4 5 6 7 8 9
000.24.26.H | Hudng tro cap khi ngudi LE vigT | thon My Da-Xa Hoang Dirc- UBND xa
1 56-230802- | c6 cong dang huong tro NAM Huyén Hoang Hoa-Tinh Thanh Hoang 02/08/2023 | 07/09/2023 | 03/08/2023
0003 cap uu dii tir tran Hoa, 0903474789 Dirc
thon Noi Ty, xa Hoéng Drrc,
000.24.26.H | Gidi quyét ché do mai NGUYEN | huyén Hoéing Hoa, tinh Thanh UBND x4
2 56-230616- | tang phi doi voi cuu chién THI CU Hoa-Xa Hoang Duc-Huyén Hoang 16/06/2023 | 21/07/2023 | 16/06/2023
0001 binh ' Hoang Hoéa-Tinh Thanh Hoa, buc
0834603429
000.24.26.H | Giai quyét ché d6 mai NGUYEN | thén Cy Pa-Xa Hoang Pric- UBND x3
3 | 56-230413- | tang phi dbi véi cyu chién | HOU Huyén Hoang Hoa-Tinh Thanh Hoang | 13/04/2023 | 23/05/2023 | 14/04/2023
0004 binh THANH | Hoa, 0363029814 Puc
thon Noi Ty, xa Hoéng Drrc,
000.24.26.H | Gidi quyét ché do mai LE BA huyén Hoéng Hoa, tinh Thanh UBND xa
4 56-230413- | tang phi doi véi cuu chién HAL Hoa-Xa Hoang Durc-Huyén Hoéng 13/04/2023 | 23/05/2023 | 14/04/2023
0002 binh Hoang Hoéa-Tinh Thanh Hoa, buc
0974531754
thon My Pa, xa Hoang Diic,
000.24.26.H | Giai quyét ché domai | | & yypp | huyén Hoang Hod, tinh Thanh | UBND x&
5 56-230413- | tang phi doi v&i cuu chién VON Hoa-Xa Hoang Durc-Huyén Hoang 13/04/2023 | 23/05/2023 | 14/04/2023
0001 binh Hoéang Hoéa-Tinh Thanh Hoa, buic

0379358917
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000.24.26.H | Giai quyct che domai | | o pprr | thon Cy Da-Xa Hoang Dirc- UBND xa
6 56-230321- | tang phi doi vdi cyu chién HOA Huyén Hoang Hoéa-Tinh Thanh Hoang 21/03/2023 | 25/04/2023 | 21/03/2023
0001 binh Hoa, 0338755444 Dirc
thon Khang Tho Hung, xa
000.24.26.H | Huong trg cap khi ngudi NGUYEN Hoang Purc, huyén Hoang Hoa, UBND xa
7 56-230315- | c6 cong dang huong tro THI TU tinh Thanh Hoa-Xa Hoang Prc- Hoang 15/03/2023 | 18/04/2023 | 15/03/2023
0004 cap uu dai tu tran : Huyén Hoang Hoéa-Tinh Thanh buc
Hoa, 0919571345
thon Noi Ty, xd Hoang Drc,
000.24.26.H | Hudng tro cap khi ngudi LE BA huyén Hoang Ho, tinh Thanh UBND xa
8 56-230315- | c6 cong dang huong tro NHUNG Hoa-Xa Hoang Durc-Huyén Hoang 15/03/2023 | 18/04/2023 | 15/03/2023
0003 cap vu dai tir tran Hoang Hoéa-Tinh Thanh Hoa, buc
0836597068
thon My P4, xa Hoang Piic,
000.24.26.H | Huong tro cip khi nguoi LE THI huyén Hoégg Ho4, tinh Thanh UBND xa
9 56-230315- | c6 cong dang huong tro KHUYEN Hoa-Xa Hoang Durc-Huyén Hoang 15/03/2023 | 18/04/2023 | 15/03/2023
0001 cap wu dai tir tran Hoang Hoéa-Tinh Thanh Hoa4, buc
0395431212
II.  LINH VUC HOQ TICH (Thii tuc cap Gidy xdc nhan tinh trang hon nhin)
L N Co quan Nhan va Tra két qua
Maso | \rapdse | TenTTHC | lencanhan Dia chi, s dién thoai chi tri s Hen tra Tra
phiéu to chure z, | Nhan ho so £ X £ -
giai quyet ; két qua ket qua
1 2 3 4 5 6 7 8 9
000.24.26.H | Thu tyc cip Gidy | TRUONG Thon My Da, Xa Hoang Pirc, | UBND
1 56-231023- | x4c nhan tinh CONG Huyén Hodng Hoéa, Tinh Xa Hoang | 23/10/2023 | 26/10/2023 | 25/10/2023
1001 trang hon nhan TRONG Thanh Hoa, 0984245444 Duc
000.24.26.H | Thu tuc cap Gidy NGUYEN Thon Phiic Loc, Xa Hoéng UBND
2 56-231020- | xac nhan tinh MAI HUONG btrc, Huyén Hoang Hoa, Tinh | Xa Hoang | 20/10/2023 | 25/10/2023 | 23/10/2023
1007 trang hon nhan Thanh Hoa, 0363443401 Puc
3 | 000.24.26.H | Thi tuc cip Gidy | NGUYEN THI | S6 nha 09 dudng 02 thon UBND | 20/10/2023 | 25/10/2023 | 20/10/2023
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56-231020- | x4c nhan tinh TUNG phuc 16¢, X4 hoang dirc, X4 Hoang
1005 trang hon nhan Huyén Hodng Hoéa, Tinh buc
Thanh Hoa, 0375605475
000.24.26.H | Thu tuc cap Gidy TRUGNG THi | Thon My Pa, Xa Hoédng Puc, | UBND
4 56-231016- | xac nhan tinh THUGNG Huyén Hoang Hoéa, Tinh Xa Hoang | 16/10/2023 | 19/10/2023 | 16/10/2023
1002 trang hon nhan Thanh Hoa, 0886394598 Dirc
000.24.26.H | Thu tyc cap Gidy TRUGNG THI THON NOI TY, Xa Hoéng UBND
5 56-231005- | xac nhén tinh LAN " | Buc, Huyén Hoang Hoa, Tinh | Xa Hoang | 06/10/2023 | 11/10/2023 | 06/10/2023
1007 trang hon nhan Thanh Hoa, 0838242676 Puc
, L ek Téang 12, toa nha Handico
000.24.26.H | Thu tuc cap Gia = \ \ X s UBND
7| 56-230029- | xic nhan tinh | NOUYENTHI | Pham Hung, Phuong METri, | ym b | 0211012023 | 0511012023 | 0211012023
1001 rang hon nhan TINH Qu?n I}Iarl}.Tu Liém, Thanh Pitc
i pho Ha Noi, 0965852788
000.24.26.H | Thu tue cap Giay | 11 oNG THON MY DA, Xa Hoang UBND
8 56-230928- | xac nhan tinh VAN CUGNG Dtrc, Huyén Hoang Hoa, Tinh | Xa Hoang | 28/09/2023 | 03/10/2023 | 29/09/2023
1002 trang hon nhan Thanh Hoba , 0866143398 Dtic
000.24.26.H | Tha tuc cap Gidy | PHAN THI THON CU PA, Xi Hoang UBND
9 56-230928- | xac nhan tinh THANH Puc, Huyén Hoang Hoa, Tinh | Xa Hoang | 28/09/2023 | 03/10/2023 | 28/09/2023
1001 trang hon nhan PHUONG Thanh Hoa, 0376227570 DPuc
000.24.26.H | Thu tuc cap Gidy NGUYEN THI THON NOI TY, Xa Hoéng UBND
10 | 56-230927- | xac nhéan tinh LUGNG * | Blic, Huyén Hoang Hoa, Tinh | Xa Hoang | 27/09/2023 | 02/10/2023 | 27/09/2023
1002 trang hon nhan Thanh Hoa , 0359043541 buic
000.24.26.H | Thu tuc cap Giay NGUYEN THI THON NOI TY, Xa Hoéng UBND
11 56-230926- | xac nhan tinh HUE * | Buc, Huyén Hoang Hoa, Tinh | Xa Hoang | 26/09/2023 | 29/09/2023 | 27/09/2023
1004 trang hon nhan - Thanh Hoba, 0379690042 Ptc
000.24.26.H | Thu tuc cip Gidy NGUYEN Thi | Thon Cu Da, Xa Hoang Prc, UBND
12 | 56-230921- | x4c nhan tinh OANH " | Huyén Hoang Hoa, Tinh X& Hoang | 22/09/2023 | 27/09/2023 | 22/09/2023
1003 trang hon nhan Thanh Hoba, 0829890718 Ptc
000.24.26.H | Thu tuc cap Gidy [ THI S6 nha 09, Xa Hoang Dirc, UBND
13 | 56-230915- | xac nhan tinh PHUGNG Huyén Hoang Hoa, Tinh Xa Hoang | 15/09/2023 | 20/09/2023 | 15/09/2023
1001 trang hon nhan i Thanh Hoa, 0985678432 Puc
000.24.26.H | Thu tuc cap Giay ~ A My ba, Xa Hoang Duc, UBND
14 56-230912- | xéc nhan tinh LE THI TAM Huyén Hoang Hoa, Tinh Xa Hoding 12/09/2023 | 15/09/2023 | 12/09/2023
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1002 trang hon nhan Thanh Hoa, 0976107468 Duc
000.24.26.H | Thu tuc cap Gidy LE CONG Thon My Da, Xa Hoéng Pirc, |  UBND
15 | 56-230911- | xac nhan tinh TUAN Huyén Hoang Hoéa, Tinh Xa Hoang | 11/09/2023 | 14/09/2023 | 11/09/2023
1002 trang hon nhan Thanh Hoa, 0978841162 Duc
000.24.26.H | Thi tuc cép Gid Thon Khang Tho Hung, X3 UBND
p Jiay ~ N Hoang Durc, Huyén Hoang :
16 | 56-230911- | xac nhéan tinh LE THI TAM Hoéa. Tinh T’h h L6 Xa Hoang | 11/09/2023 | 14/09/2023 | 11/09/2023
1001 trang hon nhan 0;3?%6&2107 Al £0d, buc
000.24.26.H | Thu tuc cap Gidy | A Phd vinh son, Thi tran But UBND
17 56-230908- | xac nhan tinh LE THI VAN | Son, Huyén Hoang Hoa, Tinh | Xa Hoang | 08/09/2023 | 13/09/2023 | 10/09/2023
1002 trang hon ’nhén, Thanh Hoa, 0946828628 Puc
000.24.26.H | Thu tyc cap Giay NGUYEN THI Cach mang thang 8, Phuong UBND
18 | 56-230823- | xac nhan tinh YEN * | 11, Quan 3, Thanh pho Ho Xa Hoang | 24/08/2023 | 29/08/2023 | 24/08/2023
1007 trang hon nhan Chi Minh, 0842054903 Dtic
000.24.26.H | Th tuc cip Gid sn 25, dudng 01, thonmy 43, | ;g\
; p Jiay - A X4 Hoang Duc, Huyén Hoang :
19 | 56-230814- | xac nhan tinh LE GIAP LAM Hoa. Tinh Thar’lh Hoa Xa Hoang | 14/08/2023 | 17/08/2023 | 15/08/2023
1001 trang hon nhan 088é559555 ’ buc
000.24.26.H | Thu tyc cap Gidy [ THI Hoéing dtrc, Thanh pho Thanh |  UBND
20 | 56-230728- | xac nhan tinh THUGNG Hoéa, Tinh Thanh Hoa, Xa Hoang | 28/07/2023 | 02/08/2023 | 28/07/2023
1006 trang hon nhan 0349133536 Duc
000.24.26.H | Thu tuc cap Gidy NGUYEN THI | >3 Hoang Purc, Thanh phd UBND
21 | 56-230727- | xac nhan tinh LE * | Thanh Hoa, Tinh Thanh Hoéa, | Xa Hoang | 27/07/2023 | 01/08/2023 | 27/07/2023
1001 trang hon nhan 0347647959 Duc
000.24.26.H | Thu tuc cap Gidy NGUYEN THi | Thon My Da, Xa Hoéng Pirc, | UBND
22 | 56-230726- | xac nhan tinh THAO * | Huyén Hoang Hoa, Tinh Xa Hoang | 26/07/2023 | 31/07/2023 | 26/07/2023
1003 trang hon nhan Thanh Hoa, 0336933893 Puc
000.24.26.H | Thu tuc cap Gidy NGUYEN THI X4 Hoang Dirc, Huyén Hoang UBND
23 | 56-230720- | xac nhan tinh PHUGNG Hoa, Tinh Thanh Hoa, Xa Hoang | 20/07/2023 | 25/07/2023 | 21/07/2023
1001 trang hon nhan. j 0905635185 ‘ Duc
000.24.26.H | Thu tuc cap Giay Xa Hoang Duc, Huyén Hoang UBND
24 | 56-230713- | xac nhan tinh LE THI HA Hoéa, Tinh Thanh Hoa, Xa Hoang | 13/07/2023 | 18/07/2023 | 13/07/2023
1002 trang hon nhan 0977914758 Duc
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000.24.26.H | This tuc ¢p Gidy |\ v EN THE | THUMG, b 1o gnTg%?'m UBND

25 | 56-230711- | xac nhan tinh XUAN ' Huyén i{oéng Hoa Til’lfl Xa Hoang | 12/07/2023 | 17/07/2023 | 12/07/2023
1001 trang hon nhan Thanh Héa, 0387553258 buc
000.24.26.H | Thu tuc cap Gidy CHU THI Thon Phiic Tho, X4 Hoang UBND

26 | 56-230710- | xac nhan tinh HOA Dtrc, Huyén Hoang Hoa, Tinh | Xa Hoang | 10/07/2023 | 13/07/2023 | 10/07/2023
1001 trang hon nhan Thanh Hoa, 0974167106 bt
000.24.26.H | Thu tye cap Gidy || g ping THON MY DA, Xa Hoang UBND

27 | 56-230629- | xac nhan tinh TUNG Dtrc, Huyén Hoang Hoa, Tinh | Xa Hoang | 29/06/2023 | 04/07/2023 | 29/06/2023
1001 trang hon nhan Thanh Hoba, 0976248353 Dtic
000.24.26.H | Thu tuc cap Giay NGUYEN THI Thon phuc tho , Xa Hoang UBND

28 | 56-230623- | xac nhan tinh LAN " | Buc, Huyén Hoang Hoa, Tinh | Xa Hoang | 23/06/2023 | 28/06/2023 | 23/06/2023
1001 trang hon nhan Thanh Hoa, 0396866618 Puc
000.24.26.H | Thu tuc cap Gidy Xa Hoang Dirc, Huyén Hoang UBND

32 | 56-230601- | xac nhan tinh LE BA TIEN | Héa, Tinh Thanh H6a, Xa Hoang | 05/06/2023 | 08/06/2023 | 05/06/2023
1002 trang hon nhan 0983077513 buc
000.24.26.H | Thu tyc cap Gidy Nghia Diing, Phuong Phiic UBND

33 | 56-230522- | xac nhan tinh LE THINGA | X4, Quan Ba DPinh, Thanh X Hoang | 22/05/2023 | 25/05/2023 | 22/05/2023
1001 trang hon nhan phé Ha Noi, 0946907555 Duc
000.24.26.H | Thu tuc cap Gidy NGUYEN THI Xa Hoang e, Huyén Hoang UBND

34 56-230518- | xac nhén tinh THIET * | Hoa, Tinh Thanh Hoa, Xa Hoang | 19/05/2023 | 24/05/2023 | 19/05/2023
1002 trang hon nhan 0978072989 Duc
000.24.26.H | Thu tyc cap Gidy NGUYEN T | Thon phi thinh, Hoang Drc , UBND

35 | 56-230512- | xac nhan tinh OANH * | Thanh pho Thanh Hoéa, Tinh | Xa Hoang | 12/05/2023 | 17/05/2023 | 12/05/2023
1004 trang hon nhan Thanh Hoba, 0339491012 Puc
000.24.26H | Thityecip Gidy | | [non Khang Tho Hung, X3 | gy

36 | 56-230428- | xac nhan tinh LE VANKIEN | oot o2 | XaHoéing | 28/04/2023 | 08/05/2023 | 28/04/2023
1001 trang hon nhan 0362’711788 ’ buc
000.24.26.H | Thu tuc cap Gidy NGUYEN THI T dan phd Dao Son, Thi trdn |  UBND

37 56-230421- | xac nhan tinh HA " | Bat Son, Huyén Hoang Hoa, Xa Hoang | 21/04/2023 | 26/04/2023 | 21/04/2023
1003 trang hon nhan Tinh Thanh Hoéa, 0987597232 buc

38 | 000.24.26.H | Thu tuc cap Gidy | LE BA Thon ndi ty, Xa Hodng Pirc, UBND | 19/04/2023 | 24/04/2023 | 20/04/2023
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56-230419- | x4c nhan tinh DUONG Huyén Hoang Hoéa, Tinh X4 Hoang
1004 trang hon nhan Thanh Hoa, 0868191736 buc
000.24.26.H | Thu tyc cip Gidy NGUYEN Doi 3 , Hodng durc , Huyén UBND

39 | 56-230412- | x4c nhan tinh VANQUOC | hoang Hod , Tinh Thanh Héa, | Xa Hoang 12/04/2023 | 17/04/2023 | 12/04/2023
1004 trang hon nhan 0364212503 Diic
000.24.26.H | Thu tuc cap Gidy LE CONG Xa Hoang Dirc, Huyén Hoang | UBND

40 56-230405- | xac nhén tinh TUAN Hoéa, Tinh Thanh Hoa, Xa Hoang | 06/04/2023 | 11/04/2023 | 07/04/2023
1001 trang hon nhan 0978841162 buc
000.24.26.H | Tha tuc cap Gidy |, ¢ . 3 , s UBND

41 |56-230331- | xdcnhantinh | oo HYY X Hoang buc, Huyen Hoang | 'y a0 | 310372023 | 05/04/2023 | 31/03/2023

A . HIEP Héa, Thanh Hoa, 0838090896 ,

1001 trang hon nhan Duc
000.24.26.H | Thu tuc cdp Gidy | X Hodne Bric. Huven Hodne | . UBND

42 | 56-230329- | x4c nhan tinh VOTHILON | /o) Tha“f} o Hoa 036-231 475% Xa Hoding | 29/03/2023 | 03/04/2023 | 29/03/2023
1001 trang hén nhan ' ’ buc
000.24.26.H | Thi tye cap Giay | | & rppy Thon Cy Pa, Xa Hoang Puc, | UBND

43 | 56-230317- | xac nhan tinh PHUGNG Huyén Hoing H6a, Thanh Xa Hodng | 17/03/2023 | 22/03/2023 | 17/03/2023
1002 trang hon nhan ; Ho4, 0363203389 Puc
000.24.26.H | Thu tuc cap Gidy - C s o rrk UBND

) ) r o o3a NGUYEN Xa Hoang Duc, Huyén Hoang ~ TN

44 | 56-230315- | xdc nhan tinh VAN HAI Hoa Thanh Hoa 0347740570 | XA Hoang | 15/03/2023 | 20/03/2023 | 15/03/2023
1004 trang hon nhan Duc
000.24.26.H | Thu tyc cap Gidy TRUGNG TH | Thon My Pa , Xa Hoang UBND

45 | 56-230313- | xac nhan tinh HANG " | Btrc, Huyén Hoang Hoa, Xa Hoang | 14/03/2023 | 17/03/2023 | 14/03/2023
1002 trang hon nhan Thanh Hoa, 0374766733 Puc
000.24.26.H | Thu tye cap Giay || ¢ \Goc thon Cy Da, Xa Hodng P, UBND

46 | 56-230308- | xac nhan tinh ON Huyén Hoang Hoéa, Thanh Xa Hoang | 08/03/2023 | 13/03/2023 | 08/03/2023
1007 trang hon nhan Ho4, 0358641006 Ptc
000.24.26.H | Thu tuc cap Gidy ‘ : , UBND

47 | 56-230308- | x4c nhan tinh 5&5%11%}1 Lo DR o 1100 Thanh | x5 Hoing | 08/03/2023 | 13/03/2023 | 08/03/2023
1006 trang hon nhan ) ' Duc
000.24.26.H | Thu tuc cap Gidy LB NHU ;161?1: gn RI{I?}\I%?&%\IIIH’TM - UBND

48 | 56-230308- | x4c nhan tinh \ TOg Tieb 1 hant, 1l X3 Hodng | 08/03/2023 | 13/03/2023 | 08/03/2023

R R QUYNH Thua Dau Mét, Binh Duong, ,

1004 trang hon nhan Duc

0917577239
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000.24.26.H | Thu tuc cap Gidy CAO XUAN | Phi thinh, Xa Hoang Puc, UBND

49 56-230308- | xac nhén tinh THANH Huyén Hoang Hoa, Thanh Xa Hoang | 08/03/2023 | 13/03/2023 | 08/03/2023
1002 trang hon nhan Ho4, 0962250685 Puc
000.24.26.H | Thi tyc cdp Gidy | X Hodng Ditc, Huyén Hodng |  BND

50 |56-230302- | xé4c nhén tinh LEBATINH | L Thanh Ho 0978841165 | X2 Hodng | 02/03/2023 | 07/03/2023 | 02/03/2023
1004 trang hon ’nhén , ' ’ buc
000.24.26.H | Thu tue cap Gidy | 15y N Thanh phé Thanh Héa, Thanh | _ OoNw

51 | 56-230302- | x4c nhén tinh - . . ’ X3 Hoang | 02/03/2023 | 07/03/2023 | 02/03/2023
1003 trang hon nhan | VAN THIEM | Hos, 0867099136 Dios &
000.24.26.H | Thu tuc cap Gidy LE VIET T6 4, Xa Hoang Durc, Huyén UBND

52 56-230228- | xac nhén tinh HUNG Hoang Hoa, Thanh Hoa, Xa Hoang | 01/03/2023 | 06/03/2023 | 01/03/2023
1003 trang hon nhan 0969711488 buc
000.24.26.H | Thu tuc cap Giay THON NOI TY, Xa Hoang UBND

53 | 56-230223- | xac nhan tinh LE THIHOA | Ptc, Huyén Hoang Hoa, Xa Hoang | 23/02/2023 | 28/02/2023 | 24/02/2023
1002 trang hon nhan Thanh Hoa, 0838242676 Puc
000.24.26.H | Thu tuc cap Gidy NGUYEN Thy | Thon my da, Xa Hoang P, UBND

55 | 56-230210- | xac nhan tinh THAO * | Huyén Hoang Hoa, Thanh Xa Hoang | 13/02/2023 | 16/02/2023 | 13/02/2023
1001 trang hon nhan Hoa, 0353828054 Puc
000.24.26.H | Tha tye cap Giay |\ iyEN Tp | 1Ron Cur Pa, XA HOANG UBND

59 56-230202- | xac nhan tinh PHUONG bUC, Huyén Hoang Hoa, Xa Hoang | 02/02/2023 | 07/02/2023 | 02/02/2023
1001 trang hon nhan ; Thanh Hoa, 0838242676 Puc
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